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sUmCYyeyIgá  

edIm∫IbMerI/ñk Ø¥◊nkan'Etl÷®besIreLIg ! 

tMbn'TI 1 PaKxageCIg 
1 (800) 462-0624 
TTY (509) 568-3038
1611 W. Indiana Ave.
Spokane, WA 99205-4221
TUrs‡BÊ (509) 329-2900

 
tMbn'TI 2 PaKxageCIg
1 (800) 788-2053
TTY (360) 714-5002 
840 N. Broadway 
Bldg. A., Suite 100
Everett, WA 98201-1288
TUrs‡BÊ (425) 339-4833

tMbn'TI 3 PaKxageCIg
1 (800) 248-0949  
TTY (253) 572-7381 
1305 Tacoma Ave. S.  
Suite 300
Tacoma, WA 98402
TUrs‡BÊ (253) 404-5500

tMbn'TI 1 PaKxagt∫Ëg 
1 (800) 822-7840 
TTY (509) 454-4321
3700 Fruitvale Blvd.  
Suite 200
Yakima, WA 98909-2500 
TUrs‡BÊ (509) 225-4620 

tMbn'TI 2 PaKxagt∫Ëg 
1 (800) 314-3296 
TTY (206) 720-3325
1700 E. Cherry St. # 200
Seattle, WA 98122
TUrs‡BÊ (206) 568- 5700

 
tMbn'TI 3 PaKxagt∫Ëg
1 (800) 339-8227 
TTY (360) 586-4719 
Point Plaza East 
Bldg. 2, 3rd Floor
6860 Capitol Blvd. SE
Olympia, WA 98504-5315
TUrs‡BÊ (360) 725-4250

eKalneya◊y 
s†IBIkart÷ËjEt÷r 

rbs'/tiziCn



naykdƒan/PivDÏn—BikarPaB (Developmental  
Disabilities Administration, DDA) nwgCYyedaH 

®saykart÷ËjEt÷r/MBIesvanananigbuKlik Edlp∂l'esvaCUn/ñk … 

smaCik®KYsarrbs'/ñk Edl◊ncuHeQµaHkñ¨gnaykdƒan DDA.  

kart÷ËjEt÷r®tUvep∆IeTAØ¥nayk®Kb'®KgZnZansMNuMer]g¿buKlikkar 

garsgmkicçCamun, elIkElgEt/ñkesñIsuMBYkeK Ø¥/nuJÔatØ¥/ñk 

d´TeT\tkan'sMNuMer]genaHvij.

etI/ñk/aceZ√IdUcem†c ®bsinebI/ñkmankart÷ËjEt÷r?

 	TUrs‡BÊTak'TgeTAnayk®Kb'®KgZnZansMNuMer]g¿buKlik 

kargarsgmkicçrbs'/ñk ehIyC®mab®◊b'Kat'za /ñkcg'dak' 

Bak¥suMkicçedaH®saykart÷ËjEt÷rrbs'/ñk.

 	®bsinebInayk®Kb'®KgZnZansMNuMer]g¿buKlikkargarsgm 

kicçrbs'/ñkmin/acCYy/ñk◊n enAkñ¨gry⁄eBl 10 ´z©kñ¨g´z© 

eZ√IkareT, enaHBYkeKnwgsuM/ñk®Kb'®Kg Ø¥CYyedaH®sayCUn 

/ñk.

 	®bsinebI/ñk®Kb'®Kgmin/acCYyedaH®saykg√l'rbs'/ñk◊n 

enAkñ¨gry⁄eBl 10 ´z©kñ¨g´z©eZ√IkareT, enaHBYkeKnwg®◊b'/ñk  

zaetI/ñkcg'dak'Bak¥suMkaredaH®saykart÷ËjEt÷rp¬Ëvkar…eT.

 	®bsinebI/ñkcg'dak'Bak¥suMkaredaH®saykart÷ËjEt÷rp¬Ëvkar,  

enaH/ñk®Kb'®KgnwgCYy/ñk edIm∫ITak'TgeTAkariyal‡y/ñk®Kb' 

®KgtMbn'rbs' DDA (DDA Regional  
Administrator’s Office).

lk≈xNÎ/MBIPaBKµankarerIse/Ig  

vaKWCaeKalneya◊yrbs'®ksYg DSHS Edlza KµanCnNa 

mñak'Kb∫I®tUveKerIsre/Ig (enAkñ¨gkargar…esvakmµ) edaysarBUC 

sasn—, BN·sm∫¨r, eKalCMen], 

sasna, sJÇatiedIm, Ce®mIsp¬Ëv 

ePT, /ayu, ePT, vt†manBikarPaBelIp¬Ëv 

viJÔaN, p¬Ëvsti, …p¬Ëvkay, e®bIst√h√wk 

h√Wn …st√be®mIesvaedIm∫InaMp¬Ëveday 

mnusßEdlmanBikarPaB, …sΩanPaB 

´n/tItyuTÛCneLIy.

 	®bsinebI/ñksgß‡yza mankarrMelaPbMBan, eZ√s®bEhs,  

…´K®bv‡Jç®◊k'kasrbs'ekµg …rbs'mnusßeBjv‡yEdlgay 

rge®KaH, enaHsUmTUrs‡BÊeTAelx 1-866-363-4276  
CabnÊan' ehIyeKnwgbJÇËnBt·manrbs'/ñk eTAØ¥buKlikNa  

mñak' EdlTTYlxus®tUvelIer]genH.

 	®bsinebI/ñkmankart÷ËjEt÷r/MBImnÊIrEzTaMmnusßcas'Cra, enaH 

sUm/eJÇIjTUrs‡BÊTak'TgeTA®kumedaH®saybJ˙at÷ËjEt÷r  

(Complaint Resolution Unit) tamelx  
1-800-562-6078 .

 	®bsinebI/ñkmankart÷ËjEt÷r/MBImnÊIrEzTaMmnusßZM, mnÊIremIl 

EzTaMedaymanCMnYyrs'enA …mnÊIremIlEzTaMCa®kum, enaHcUr 

TUrs‡BÊeTA/ñk/eg˚tbN∂wgkart÷ËjEt÷rs®mab'ry⁄eBlyUr  

(Long Term Care Ombudsman) tamelx  
1-800-562-6028 .

 	®bsinebI/ñkmankart÷ËjEt÷r/MBImCŒmNÎlnItism∫TaeKhCn 

rbs' DDA (Residential Habilitation  
Center, RHC) …/MBImnÊIrrs'enAepßg@eT\tenH Edl 

®Kb'®Kgedayrdƒ (State Operated Living  
Alternatives, SOLA), enaHcUrTUrs‡BÊeTAkariyal‡y 

tMbn'rbs' DDA (DDA Regional Office).

	 ®bsinebI/ñkmankart÷ËjEt÷r/MBImnusßNamñak' ykBt·man 

suxPaBrbs'/ñk eTAEckrMElkCanwgmnusßd´T@eT\t, enaH 

sUmTak'TgeTA –  

	 DSHS Privacy Officer 
Office of the Secretary 
PO Box 45115 
Olympia WA 98504-5115

 	enAeBlNa/ñkTUrs‡BÊ …ep∆Iesck†IesñIsuM 

Calaylk≈N—/kßr eTAkan'kariyal‡y 

tMbn'rbs' DDA, enaH/ñknwgTTYl 

dMNwgvijBICn EdleK◊ncat'taMgØ¥ 

CYyedaH®saykart÷ËjEt÷rCUn/ñk.

 	®bsinebICnenaHmin/acCYyedaH®saykart÷ËjEt÷rCUn/ñk◊n 

enAkñ¨gry⁄eBl 10 ´z©kñ¨g´z©eZ√IkareT, enaHeKnwgsYr/ñk za 

etI/ñkcg'Ø¥eKep∆Ikart÷ËjEt÷rrbs'/ñk eTATIsñak'karrbs'  

DDA edIm∫IØ¥eKedaH®saybJçb'CasΩaBr enATIenaH…eT.

 	®bsinebI/ñkse®mccit†ep∆Ikart÷ËjEt÷rrbs'/ñkeTATIsñak'kar 

rbs' DDA, enaHTIsñak'kartMbn'nwgCYybJÇËnBt·manenH 

bn†eTAØ¥kariyal‡l®Kb'®KgKuNPaBkmμviZI nigesvakmμ  

(Office of Quality Programs and Services),  
…/ñk/acTUrs‡BÊTak'TgeTAeKedaypÊal'Etm†gk°◊n.

 	kariyal‡l®Kb'®KgKuNPaBkmμviZI nigesvakmμnwgBinit¥emIl 

eLIgvijnUvkg√l'rbs'/ñk, kMNt'emIl 

lTÛpl, ehIyTak'Tgmk/ñk edIm∫I 

C®mab®◊b'/MBIesck†Ise®mccug 

e®kaybg÷s'rbs'BYkeK.

etIkart÷ËjEt÷r/√Ix¬HEdlnaykdƒan DDA 
nwgCYyedaH®sayá ?

nItiviZIedaH®saykart÷ËjEt÷rp¬Ëvkar

®ksYgesvasgmkicç nigsuxaPi◊l (Department of Social and Health Services, DSHS) nwgeZ√I 

Ø¥suvtΩiPaB nigsuxPaBrbs'buKl, ®KYsar, nigshKmn—kan'EtmanPaBl÷®besIreLIg tamry⁄´nkarp†l'nUvkardwknaM,  

karbeg˚It, nigkarcUlrYmkñ¨gPaBCa´dKU.

manmeZ¥a◊yepßg@eT\t edIm∫IedaH 

®saykart÷ËjEt÷rrbs'/ñk

edIm∫IEs√gyl'Bt·manBis†arbEnΩm,

sUm/eJÇIjcUlemIleKhTMB‡r DDA enA –

www.dshs.wa.gov/ddd


